Customer Survey

To respond to this survey create a reply e‑mail message that will respond to the sender only (PNNL Survey).  Make sure that the original survey, including the authentication marker, is included in the reply message.  Read the instructions for each question and answer the questions by placing your responses between the brackets like this: [ x ].  For fill‑in‑the‑blanks questions type between the brackets like this: [ your response ].  Do not include any additional comments or typing anywhere in the survey or the reply portion of the message.  Typing outside of the brackets will invalidate your response.

ABOUT WHAT PERCENT OF THE TIME DID THE PROPERTY MANAGEMENT STAFF...

 1.  Demonstrate the expertise to get your job done?

   Choose one:

   [   ] a) 95% of the time

   [   ] b) 75% of the time

   [   ] c) 50% of the time

   [   ] d) 25% of the time

   [   ] e) 0% of the time

   [   ] f) Not applicable

 2.  Respond to your written correspondence in a timely manner?

   Choose one:

   [   ] a) 95% of the time

   [   ] b) 75% of the time

   [   ] c) 50% of the time

   [   ] d) 25% of the time

   [   ] e) 0% of the time

   [   ] f) Not applicable

 3.  Return your calls promptly?

   Choose one:

   [   ] a) 95% of the time

   [   ] b) 75% of the time

   [   ] c) 50% of the time

   [   ] d) 25% of the time

   [   ] e) 0% of the time

   [   ] f) Not applicable

 4.  Communicate developments to you in an effective manner?

   Choose one:

   [   ] a) 95% of the time

   [   ] b) 75% of the time

   [   ] c) 50% of the time

   [   ] d) 25% of the time

   [   ] e) 0% of the time

   [   ] f) Not applicable

 5.  Express willingness to develop alternate solutions for you?

   Choose one:

   [   ] a) 95% of the time

   [   ] b) 75% of the time

   [   ] c) 50% of the time

   [   ] d) 25% of the time

   [   ] e) 0% of the time

   [   ] f) Not applicable

 6.  Resolve conflicts that arose due to DOE policy and requirements?

   Choose one:

   [   ] a) 95% of the time

   [   ] b) 75% of the time

   [   ] c) 50% of the time

   [   ] d) 25% of the time

   [   ] e) 0% of the time

   [   ] f) Not applicable

 7.  Resolve interpersonal conflicts with you?

   Choose one:

   [   ] a) 95% of the time

   [   ] b) 75% of the time

   [   ] c) 50% of the time

   [   ] d) 25% of the time

   [   ] e) 0% of the time

   [   ] f) Not applicable

 8.  Make themselves available to you for advanced planning?

   Choose one:

   [   ] a) 95% of the time

   [   ] b) 75% of the time

   [   ] c) 50% of the time

   [   ] d) 25% of the time

   [   ] e) 0% of the time

   [   ] f) Not applicable

 9.  Demonstrate to you the ability to develop innovative solutions?

   Choose one:

   [   ] a) 95% of the time

   [   ] b) 75% of the time

   [   ] c) 50% of the time

   [   ] d) 25% of the time

   [   ] e) 0% of the time

   [   ] f) Not applicable

 10.  Communicate procedural changes so you can incorporate the new

requirements for future planning purposes?

   Choose one:

   [   ] a) 95% of the time

   [   ] b) 75% of the time

   [   ] c) 50% of the time

   [   ] d) 25% of the time

   [   ] e) 0% of the time

   [   ] f) Not applicable

 11.  Demonstrate knowledge of your Property Management requirements?

   Choose one:

   [   ] a) 95% of the time

   [   ] b) 75% of the time

   [   ] c) 50% of the time

   [   ] d) 25% of the time

   [   ] e) 0% of the time

   [   ] f) Not applicable

 12.  Perform services you needed right the first time?

   Choose one:

   [   ] a) 95% of the time

   [   ] b) 75% of the time

   [   ] c) 50% of the time

   [   ] d) 25% of the time

   [   ] e) 0% of the time

   [   ] f) Not applicable

 13.  Provide you support in a timely manner?

   Choose one:

   [   ] a) 95% of the time

   [   ] b) 75% of the time

   [   ] c) 50% of the time

   [   ] d) 25% of the time

   [   ] e) 0% of the time

   [   ] f) Not applicable

 14.  Display willingness to revisit a decision if you thought the situation

warranted it?

   Choose one:

   [   ] a) 95% of the time

   [   ] b) 75% of the time

   [   ] c) 50% of the time

   [   ] d) 25% of the time

   [   ] e) 0% of the time

   [   ] f) Not applicable

HOW SATISFIED WERE YOU WITH THE FOLLOWING SERVICE ATTRIBUTES?

 15.  The Property Management staff's communication to you?

   Choose one:

   [   ] a) Extremely satisfied

   [   ] b) Very satisfied

   [   ] c) Fairly satisfied

   [   ] d) Not very satisfied

   [   ] e) Not at all satisfied

   [   ] f) Not applicable

 16.  The Property Management staff's ability to generate alternative

solutions?

   Choose one:

   [   ] a) Extremely satisfied

   [   ] b) Very satisfied

   [   ] c) Fairly satisfied

   [   ] d) Not very satisfied

   [   ] e) Not at all satisfied

   [   ] f) Not applicable

 17.  The Property Management staff's ability to resolve conflicts

associated with your property?

   Choose one:

   [   ] a) Extremely satisfied

   [   ] b) Very satisfied

   [   ] c) Fairly satisfied

   [   ] d) Not very satisfied

   [   ] e) Not at all satisfied

   [   ] f) Not applicable

 18.  The time it took to complete your property action?

   Choose one:

   [   ] a) Extremely satisfied

   [   ] b) Very satisfied

   [   ] c) Fairly satisfied

   [   ] d) Not very satisfied

   [   ] e) Not at all satisfied

   [   ] f) Not applicable

 19.  The Property Management staff's knowledge of the relevant DOE property

requirements?

   Choose one:

   [   ] a) Extremely satisfied

   [   ] b) Very satisfied

   [   ] c) Fairly satisfied

   [   ] d) Not very satisfied

   [   ] e) Not at all satisfied

   [   ] f) Not applicable

 20.  Your overall interactions with the Property Management staff?

   Choose one:

   [   ] a) Extremely satisfied

   [   ] b) Very satisfied

   [   ] c) Fairly satisfied

   [   ] d) Not very satisfied

   [   ] e) Not at all satisfied

   [   ] f) Not applicable

WHERE SHOULD PROPERTY MANAGEMENT FOCUS THEIR IMPROVEMENT EFFORTS?

 21.  Please allocate 100 points between the following seven areas to

indicate where you believe Property Management should focus their 

improvement efforts. You can allocate all 100 points to one area if you feel 

Property Management should focus 100% of their improvement effort in that 

area or your can allocate the 100 points across the areas (e.g., 20 points 

to to Tagging, 50 points to Policy/knowledge of requirements and 30 points 

to Excessing.)

   Place your points between the brackets at the RIGHT of each option.

   [   ] a) Tagging [       ]

   [   ] b) Database accuracy/tracking [       ]

   [   ] c) Policy/knowledge of requirements [       ] 

   [   ] d) Surveillances/reviews [       ]

   [   ] e) Reutilization [       ]

   [   ] f) Excessing [       ]

   [   ] g) Other, please specify... [       ]

 22.  Please provide any additional comments. [       ]

 23.  If you would like to be contacted to discuss any Property Management

issues or questions, please enter your name and phone number.

   Name and phone number: [       ]

Thank you for participating in this survey.

